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DETAILED ACTION 
Claim Rejections - 35 USC § 103 

1 , The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 102 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

2. Claims 1-26 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over UndenA/ood (US 6,718.535). 

Claims: 

1 . A system for mapping values collected in connection with creation of end- 
user orders for communications services to corresponding inter-provider orders, 
comprising: abstract; col 296, LI 0-1 9, 26-28 

an end-user ordering module operable to:/ col 66, L 65 to col 67, L 9 
determine whether an end-user requested service item contained in a service 
provider product catalog relates to a service item type having at least one 
associated developer defined label (DDL), the DDL extending the attributes of 
the associated service item type by specifying an additional attribute for which a 
value may be collected from the end-user and supplied in connection with 
creation of an end-user order for the requested service item, the value not 
needed to complete the end-user order but collected and supplied to avoid 
needing to collect the value from the end-user in connection with subsequent 
creation of an inter-provider order that corresponds to the end-user order; 
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if the requested service item relates to a service item type having at least one 
DDL, prompt a user of the end-user ordering module to collect from the end-user 
and supply a value for the additional DDL-specified attribute in connection with 
creation of the end-user order for the requested service item; and 
communicate the end-user order for use in subsequently creating the 
corresponding inter-provider order; and 

an inter-provider ordering module coupled to the end-user ordering module and 
operable to: 

receive the end-user order;/col 184, L 7-15; col 91 .L 12-19; col 90, L43-53; col 
25< L 5-13; col 28. L 48-51 : col 30, L 8-13; col 29, L 20-35; col 36, L 55-67; col 
22. L62 to col 23.L10 

Underwood discloses determine whether the end-user order has a value for the 
DDL-specified attribute/; col 91 ,L 12- 

19; col 90. L43-53. Undenvood does not disclose additional DDL. 

Official notice is taken that this feature is old and well known in 
the e-commerce art and / or retail art. It would have been obvious to one of 
ordinary skill in the art at the time of applicant's invention to implement this 
feature for the advantage of a more robust system; mere multiplicity is not novel 
absent a new function, 

if the end-user order has a value for the additional DDL-specified attribute, 
automatically map the value from the end-user order to an appropriate field of the 
inter-provider order such that the value need not be collected from the end-user 
in connection with creation of the inter-provider order./col 30, L 20-34 ^ "7 
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2. The system of Claim 1 , wherein the inter-provider order comprises an 
industry standard Local Service Request./col 25, L 5-13; col 29, L 20-35(order is 
a request) 

3. The system of Claim 2, wherein: 

the requested service item is an unbundled port;/col 138, L 23-43 
the additional DDL-specified attribute is selected from the group consisting of a 
Local Existing Account Number (LEAN) and a Local Existing Account Telephone 
Number (LEATN); and 

the associated service Item type is provided for mapping an unbundled port from 
an end-user order to an LSR./col 138, L 23-43; 

4. The system of Claim 2, wherein the DDL allows a developer of the end- 
user ordering module to provide for collection of additional attribute values in 
response to an industry mandated change in LSR format without necessitating 
the development of new software./col 22, L 62 to col 23, L 10 

5. The system of Claim 2, wherein the value is automatically mapped to 
appropriate fields of multiple forms included within the LSR./col 140, L 59 to col 
141, L3 

6. The system of Claim 1 , wherein the end-user ordering module is operable 
to relate the requested service item to a product specification and relate the 
product specification to a sen/ice item type to determine whether the requested 
service item relates to a service item type having a DDL.; col 312, L 36-67; col 
313, L 38-58 
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7. The system of Claim 1 . wherein the end-user ordering module is further 
operable to validate that the value for the additional DDL-specified attribute has 
been supplied before communicating the end-user order,/ col 91 ,L 12-19; col 90, 
L43-53 

8. Software for mapping values collected in connection with creation of end- 
user orders for communications services to corresponding inter-provider orders, 
the software embodied in a computer-readable medium and when executed by 
one or more computers operable to: 

determine whether an end-user requested service item contained in a service 
provider product catalog relates to a service item type having at least one 
associated developer defined label (DDL), the DDL extending the attributes of 
the associated service item type by specifying an additional attribute for which a 
value may be collected from the end-user and supplied in connection with 
creation of an end-user order for the requested service item, the value not 
needed to complete the end-user order but collected and supplied to avoid 
needing to collect the value from the end user in connection with subsequent 
creation of an inter-provider order corresponding to the end-user order; 
if the requested service item relates to a service item type having at least one 
DDL, prompt a user of the software to collect from the end-user and supply a 
value for the additional DDL-specified attribute in connection with creation of the 
end-user order for the requested service item; and 

provide the end-user order for use in subsequently creating the corresponding 
inter-provider order; 
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determine whether the end-user order has a value for the additional DDL 
specified attribute; and 

if the end-user order has a value for the additional DDL-specified attribute, 
automatically map the value from the end-user order to an appropriate field of the 
inter-provider order such that the value need not be collected from the end-user 
in connection with creation of the inter-provider order./ refer all to claim 1 

9. The software of Claim 8, wherein the inter-provider order comprises an 
industry standard Local Service Request./ refer to claim 2 

10. The software of Claim 9, wherein: 

the requested service item is an unbundled port; 

the additional DDL-specified attribute is selected from the group consisting of a 
Local Existing Account Number (LEAN) and a Local Existing Account Telephone 
Number (LEATN); and 

the associated service item type is provided for mapping an unbundled port from 
an end-user order to an LSR./refer all to claim 3 

1 1 . The software of Claim 9, wherein the DDL allows a developer of the 
software to provide for collection of additional attribute values in response to an 
industry mandated change in LSR format without necessitating the development 
of new software./ refer to cl 4 

1 2. The software of Claim 9, wherein the value is automatically mapped to 
appropriate fields of multiple forms included within the LSR./refer to cl 5 

1 3. The software of Claim 8, wherein the software is operable to relate the 
requested service item to a product specification and relate the product 
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specification to a service item type to determine whether the requested service 
item relates to a service item type having a DDL./refer to cl 6 

14. The software of Claim 8, wherein the software is further operable to 
validate that the value for the additional DDL-specified attribute has been 
supplied before providing the end-user order/refer to cl 7 

15. A method of mapping values collected in connection with creation of end- 
user orders for communications services to corresponding inter-provider orders, 
comprising: 

determining whether an end-user requested service item contained in a service 
provider product catalog relates to a service item type having at least one 
associated developer defined label (DDL), the DDL extending the attributes of 
the associated service item type by specifying an additional attribute for which a 
value may be collected from the end-user and supplied in connection with 
creation of an end-user order for the requested service item, the value not 
needed to complete the end-user order but collected and supplied to avoid 
needing to collect the value from the end user in connection with subsequent 
creation of an inter-provider order corresponding to the end-user order; 
if the requested service item relates to a service item type having at least one 
DDL, prompting a user to collect from the end-user and to supply a value for the 
additional DDL-specified attribute in connection with creation of the end-user 
order for the requested service item; and 

providing the end-user order for subsequent use in creating the corresponding 
inter-provider order; 
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determining whether the end-user order has a value for the additional DDL 
specified attribute; and 

if the end-user order has a value for the additional DDL-specified attribute, 
automatically mapping the value from the end-user order to an appropriate field 
of the inter-provider order such that the value need not be collected from the end- 
user in connection with creation of the inter-provider order./ refer to cl 1 

16. The method of Claim 1 5, wherein the inter-provider order comprises an 
industry standard Local Service Request./ refer to cl 2 

1 7. The method of Claim 1 6, wherein: 

the requested service item is an unbundled port; 

the additional DDL-specified attribute is selected from the group consisting of a 
Local Existing Account Number (LEAN) and a Local Existing Account 
Telephone Number (LEATN); and 

the associated service item type is provided for mapping an unbundled port 
from an end-user order to an LSR./ refer to cl 3 

1 8. The method of Claim 1 6, wherein the DDL allows a developer of software 
performing the method to provide for collection of additional attribute values in 
response to an industry mandated change in LSR format without necessitating 
the development of new software./ refer to cl 4 

1 9. The method of Claim 1 6, wherein the value is automatically mapped to 
appropriate fields of multiple forms included within the LSR./ refer to cl 5 

20. The method of Claim 1 5, wherein the requested service item is related to 
a product specification and the product specification is related to a service item 
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type to determine whether the requested service item relates to a service item 
type having a DDL./ refer to cl 6 

21 . The method of Claim 15. further comprising validating that the value for 
the additional DDL-specified attribute has been supplied before providing the 
end user order./refer to cl 7 



22. A system for mapping values collected in connection with creation of end- 
user orders for communications services to corresponding inter-provider orders, 
comprising: 

means for determining whether an end-user requested service item contained in 
a service provider product catalog relates to a service item type having at least 
one associated developer defined label (DDL), the DDL extending the attributes 
of the associated service item type by specifying an additional attribute for which 
a value may be collected from the end-user and supplied in connection with 
creation of an end-user order for the requested service item, the value not 
needed to complete the end-user order but collected and supplied to avoid 
needing to collect the value from the end-user in connection with subsequent 
creation of an inter-provider order corresponding to the end-user order; 
means for, if the requested service item relates to a service item type having at 
least one DDL, prompting a user of the software to collect from the end-user and 
supply a value for the additional DDL-specified attribute in connection with 
creation of the end-user order for the requested service item; and 
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means for providing the end-user order for use in subsequently creating the 
corresponding inter-provider order; 

means for determining whether the end-user order includes a value for the 

additional DDL-specified attribute; and 
means for. if the end-user order has a value for the additional DDL-specified 
attribute, automatically mapping the value from the end-user order to an 
appropriate field of the inter-provider order such that the value need not be 
collected from the end-user in connection with creation of the inter-provider 
order./ refer to claim 1 



23, 24. A method performed using end-user ordering module software that 
facilitates mapping of values collected in connection with creation of end-user 
orders for communications services to corresponding inter-provider orders, 
comprising: 

determining whether an end-user requested service item contained in a service 
provider product catalog relates to a service item type having at least one 
associated developer defined label (DDL), the DDL extending the attributes of 
the associated service item type by specifying an additional attribute for which a 
value may be collected from the end-user and supplied in connection with 
creation of an end-user order for the requested service item, the value not 
needed to complete the end-user order but collected and supplied to avoid 
needing to collect the value from the end user in connection with subsequent 
creation of an inter-provider order corresponding to the end-user order; 
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if the requested service item relates to a service item type having at least one 
DDL, prompting a user of the end-user ordering module to collect from the end- 
user and supply a value for the additional DDL-specified attribute in connection 
with creation of the end-user order for the requested service item; and 
providing the end-user order to inter-provider ordering module software for use in 
subsequently creating the corresponding inter-provider order, such that the inter- 
provider ordering module software can determine whether the end-user order 
has a value for the additional DDL-specified attribute and such that, if the end- 
user order has a value for the additional DDL-specified attribute, the inter- 
provider ordering module software can automatically map the value from the end- 
user order to an appropriate field of the inter-provider order such that the value 
need not be collected from the end-user in connection with creation of the inter- 
provider order./ refer to cl 1 

25. Inter-provider ordering module software facilitating the mapping of values 
collected in connection with creation of end-user orders for communications 
services to corresponding inter-provider orders, the software embodied in a 
computer readable medium and when executed by one or more computers 
operable to: 

access an end-user order for use in subsequently creating a 
corresponding inter-provider order; 

determine whether the end-user order has a value for at least one developer 
defined label (DDL), the DDL being associated with a service item type related to 
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an end-user requested service item contained in a service provider product 
catalog, the DDL extending the attributes of the associated service item type by 
specifying an additional attribute for which a value may be collected from the 
end-user and supplied in connection with creation of the end-user order for the 
requested service item, the value not needed to complete the end-user order but 
collected and supplied to avoid needing to collect the value from the end-user in 
connection with subsequent creation of the corresponding inter-provider order; 
and if the end-user order has a value for the additional DDL-specified attribute, 
automatically map the value from the end-user order to an appropriate field of the 
inter-provider order such that the value need not be collected from the end-user 
in connection with creation of the inter-provider order./ refer to cl 1 

26. A method performed using inter-provider ordering moduli software 
facilitating the mapping of values collected in connection with the creation of end 
user orders for communications services to corresponding inter-provider orders, 
the method comprising: 

accessing an end-user order for use in subsequently creating a 
corresponding inter-provider order; 

determining whether the end-user order has a value for at least one developer 
defined label (DDL), the DDL being associated with a service item type related to 
an end-user requested service item contained in a service provider product 
catalog, the DDL extending the attributes of the associated service item type by 
specifying an additional attribute for which a value may be collected from the 
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end-user and supplied in connection with creation of the end-user order for the 
requested service item, the value not needed to complete the end-user order but 
collected and supplied to avoid needing to collect the value from the end-user in 
connection with subsequent creation of the corresponding inter-provider order; 
and If the end-user order has a value for the additional DDL-specified attribute, 
automatically mapping the value from the end-user order to an appropriate field 
of the inter-provider order such that the value need not be collected from the end- 
user in connection with creation of the inter-provider order./refer to cl 1 

This action is NON-FINAL. Any inquiry concerning this communication or 
earlier communications from the examiner should be directed to Steven R. 
Wasylchak whose telephone number is (703) 308-2848. The examiner can 
normally be reached on Monday-Thursday from 7:00 a.m. to 6:00 p.m. EST. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Vincent Millin, can be reached at (703) 308-1065. The fax 
number for Art Unit 3624 is (703) 872-9306. 

Any inquiry of a general nature or relating to the status of this application 
or proceeding should be directed to the receptionist whose telephone number is 
(703) 308-1113. 




10/1/04 




VINCENT MILUN 
SUPERVISORY RKTENT EXAMINER 
TECHNOLOGY CENTER 3600 



.«i;it>00 



